
 

  

MORPHO MSO 1350E 
Installation Guide 

 



Selecting MORPHO MSO 1350E Device 
 

1. In the E-KYC Web Page click on Settings  

 

 

2. Select default Fingerprint device as “Morpho MSO 1350E”  

 

 

Click Here 



3. Press ‘Ok’ button 

 

 

 

4. Wait till page load complete 

 

 

  

Click Here 



Installing Driver 
 

1. Click on ‘Download’ link as shown below 

 

 

2. Download the Driver 

a. For 32 bit OS click on ‘Morpho/MSO1350E USB 32bit drivers’ hyperlink  

b. For 32 bit OS click on ‘Morpho/MSO1350E USB 64bit drivers’ hyperlink 

 

Click Here 

Click Here 



3. Save the driver into hard drive 

 

 

 

4. Extract the downloaded driver zip MorphoSmart_USB_Driver_xXX.zip  file into hard drive 

 

 

 

5. Browse inside the extracted driver folder and select the appropriate driver.  

- For 32 bit Operating system , choose the directory MorphoSmart USB Driver x32 

- For 64 bit Operating system , choose the directory MorphoSmart USB Driver x64 

 



 

6. Click on setup.exe to start the driver installation 

 

 

 

 

 

Double Click Here 

Click Here 



 

 

 

 

Click Here 

Click Here 



 

 

7. Click Finish to complete the Driver installation 

 

 

Click Here 



Installation of one-time Runtime Files 
 

Runtime files are required to be installed as one time activity for allowing the Morpho MSO  1350E 

Fingerprint device to be accessed in the Web browser.   

1. Click on ‘Download’ link as shown below 

 

 

2. Click on ‘Morpho MSO 1350E Support Files’ hyperlink as shown below 

 

Click Here 

Click Here 



3. Save the Installation file into hard drive 

 

 

4. Run the file setup_morpho_cbme.exe from the download location 

 

  

Click Here 

Click Here 



 

 

 

 

 

Click Here 

Click Here 



5. Click Finish to complete the installation of runtime file  

 

  

Click Here 



Capturing Fingerprint 
 

Prerequisite: Install Java Runtime 7.x 

When the E-KYC Page gets loaded, it application will ask for user permission to load java. 

In the following screen, click on “Allow” button to allow Java to load 

 

 

 

 

 

 

  

Click Here 



Click on Allow and Remember 

 

 

 

 

 

 

 

Click Here 

Click Here 

Select Checkbox 



 

 

Click on Resident Consent checkbox to start capturing Fingerprint 

 

Click Here 



 

 

After capturing the Fingerprint web browser automatically encrypts the fingerprint and transfers the 

control to next page 

 

 

 

 


